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INTERXION SUPPORTS

AXIANS MOVE INTO

THE CLOUD

What Interxion delivered

Best-in-class equipment housing
with the ability to scale and
reconfigure space as required

Access to around 100 carriers/
ISPs including the VIX (Vienna
Internet Exchange)

Multiple physical security layers
and 24-hour security support
with controlled customer access

Guaranteed power availability
of 99.999% with N+1 backup
generators and cooling and
N+2 UPS

Redundant cooling equipment
with free cooling and cold-aisle
cooling

ISO 27001-certified information
security management systems

aXIaNs

For more than 8 years, Axians ICT Austria has housed its
infrastructure within Interxion's data centre. During this time
it has become one of the leading providers of enterprise IT
in Austria and is now looking to evolve even further with the
introduction of cloud-based services.

The Challenge

Since 2003, Axians has operated multiple customer infrastructures in Interxion’s
Vienna site. In 2008 it started to offer hybrid cloud solutions. Due to the nature of the
new product line, Imtech required a data centre provider that could not only deliver
best-in-class availability, but also offer multiple connectivity options and deliver the
optimum environment for cost-effective development, launch and management of
successful cloud-based services.

/7 In the 8 years we've been working with Interxion, we
haven't had a single power outage or violation of the
stipulated SLA's. We are looking forward to working with
Interxion to help deliver our new cloud offerings.

Vladimir Mlynar
Director Service Management, Axians Austria



http://www.interxion.com 

About Axians

Axians provides all customers,
whether businesses, governmental
organizations and service providers,
with a unique array of solutions

for designing, implementing and
operating their ICT infrastructure.
These solutions include customized
software, hardware and services for
various markets. Axians understands
the implication of what ICT means for
people and businesses. Therefore,
we design industry-specific solutions,
for healthcare and transportation

for example, and we also tackle the
many major challenges today faced in
our communities.

www.axians.com

About Interxion

Interxion (NYSE: INXN) is a leading
provider of carrier and cloud-neutral
colocation data centre services in
Europe, serving a wide range of
customers through over 45 data
centres in 11 European countries.
Interxion’s uniformly designed, energy
efficient data centres offer customers
extensive security and uptime for
their mission-critical applications.
With over 700 connectivity providers,
21 European Internet exchanges,
and most leading cloud and digital
media platforms across its footprint,
Interxion has created connectivity,
cloud, content and finance hubs that
foster growing customer communities
of interest.

For more information, please visit
www.interxion.com

www.interxion.com
customer.services@interxion.com

International Headquarters
Main: + 44 207 375 7070
Email: hg.info@interxion.com

European Customer Service Centre (ECSC)

Toll free Europe: + 800 00 999 222 / Toll free US: 185 55 999 222

Email: customer.services@interxion.com

The Solution

Due to the history Axians has with Interxion, it didn’t need to look too far for a data centre
partner with whom to expand its cloud offering. Interxion turned out to be the ideal
colocation partner — providing the best conditions for the expansion of its cloud-based
services. Interxion worked with Imtech to optimise its data centre infrastructure so it was
able to meet the exacting requirements of Imtech’s new cloud-based solutions.

Vladimir Miynar, Director Service Management at Imtech Austria, commented “We have
been working with Interxion for over 8 years and have had a very good relationship with
them, so when we decided to move into cloud solutions, we knew Interxion’s experience
in this space would be truly beneficial.”

Interxion’s cloud community is one of the most mature in Europe. The site network gives
Imtech and its customers access to the most important business hubs and their markets.
Access to around 90 carriers and ISPs, as well as the Vienna Internet exchange (VIX),
guarantees first-class connectivity from the Vienna site to business customers and end
users. Additionally, Interxion guarantees 99,999% availability, a point which was of key
importance to Imtech continuing to grow its business with Interxion.

Vladimir Mlynar, concluded, “In the 8 years we've been working with Interxion, we haven’t
had a single power outage or violation of the stipulated SLA's. The organisation always
achieves the highest industry certifications such as ISO27001 and BS 25999, and this
level of care gives us true piece of mind. We are looking forward to working with Interxion
to help deliver our new cloud offerings.”
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Cofounder: Uptime Institute EMEA chapter. Founding member: European Data Centre Association.
Patron: European Internet Exchange Association. Member: The Green Grid, with role on Advisory Council
and Technical Committee. Contributor: EC Joint Research Centre on Sustainability. Member: EuroCloud.

Interxion is compliant with the internationally recognised ISO/IEC 27001 certification for Information Security
Management and ISO 22301 for Business Continuity Management across all our European operations.
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