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deliver optimal cloud solutions
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INTRODUCTION
Global data generation is powering up at an incredible rate and
the volume of business-critical data continues to grow. On this
basis, companies should actively consider how their data is stored,
protected and, not least, connected. Therefore, the choice of
a data centre to house your data architecture should empower

Data is becoming
ever more important
and connectivity
is key"

the right data flows and give you smooth access to leading
connectivity providers, internet exchanges and cloud access ports.
The move from on-premises to cloud is well underway. Many
enterprises are demanding hybrid and multi-cloud solutions to
combine the flexibility and scalability of private and public cloud
services with the high data security of a private infrastructure. With
more and more companies choosing hybrid cloud solutions, new
challenges and needs arise that must be addressed.
In this guide, we look more closely at these challenges and
how service providers can help their customers in their digital
transformation while also exploring new business opportunities and
partnerships using the digital ecosystem found in hyperconnected
data centres.
Its ultimate aim is to help you as a service provider, or system
integrator, achieve new business opportunities and to be able to
deliver optimal solutions for your end customers.
Enjoy reading!
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FOUR CHALLENGES TO KEEP AN EYE ON
AS THE IT ENVIRONMENT CHANGES

1. Big demands for transformation in an increasingly connected world
In today’s digital landscape the right partnerships,

This trend shows that enterprises are embracing

and the interaction between them, are crucial. This

multi-cloud and hybrid cloud strategies and are

understanding is growing among service providers

increasing spend with vendors across the board.

and system integrators as they start to see the

This places completely new demands on security

possibilities and importance of interconnection

and the way we connect to cloud platforms.

between cloud platforms and IT environments.
One of the reasons for increasing security challenges
The range of cloud services has evolved alongside

is that cloud migration is not a one-off process:

requirements from simple applications and services

companies choose one cloud application at a

to entire systems and IT environments. Today, many

time without having an overall strategy, and each

customers need a combination of cloud services,

department may have its own solution. This makes

proprietary solutions and third-party integrations

the security image extremely complex, especially

to work together and be available on connected

when we consider that this may only be the start of

devices. This means that service providers

the development of unstructured multi-cloud and

now need to expand their portfolio and ensure

hybrid structures.

interconnection between their private (and often onpremises) IT infrastructure and public cloud to stay

In light of this, the task for service providers and

competitive.

system integrators is often now to help customers
navigate this new security landscape, orchestrating

Flexera Right Scale study 2022 states that 89% of

an increasingly complex IT infrastructure of multi-

organisations report having a multi-cloud strategy.

cloud and hybrid solutions.
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2. The future is hybrid IT and services-as-a-service
A large number of business-critical (and often

public clouds, colocation and various SaaS

proprietary) systems cannot be moved to the

solutions working together in a complex

cloud and must be handled in a local data

ecosystem. Therefore, it is important that

centre. In most cases, legislation or corporate

decisions are based on a well-thought-out

compliance policies also set limits on cloud

strategy that also considers the company’s local

migration. Today, the ‘journey towards cloud’

systems and how these must work together with

often results in a mix of private cloud solutions,

the rest of the infrastructure in different clouds.

Today, the ‘journey towards cloud’ often results
in a mix of private clouds, public clouds, colocation
and various SaaS solutions, working together in a
complex ecosystem."

3. Compliance as a competitive advantage
European authorities have increased their

Compliance has become a condition for everyone

compliance requirements in recent years. This

and documentation requirements will only

means that companies must achieve compliance

increase in the future. Working with a data centre

with ever-stricter data storage requirements. This is

supplier that can guarantee for example SOC2-

especially the case for service providers serving the

type II is crucial for any service provider delivering

financial and public companies, which means that

services to highly regulated industries such as

they do not have free rein to choose any data centre

the finance sector.

provider. There are strict requirements for where and
how customers’ data is stored, and documentation
requirements are becoming increasingly stringent.

4. Uncertainty about future IT places new demands
on delivery strategy
User requirements for a flawless delivery will always

essential pieces of the puzzle in gaining a competitive

result in increasing demands on distribution. In a

advantage. In the future hybrid IT environment,

hybrid multi-cloud environment, the connections to

delivery strategy becomes an increasingly important

and between various clouds and other IT services will

factor in meeting the requirements of economically

be crucial to delivering the perfect user experience.

advantageous and flexible solutions. This is one of

Communication and interconnection between

the reasons why the need for neutral colocation with

different platforms and cloud providers will be

digital ecosystems has grown.
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THE MODEL MUST BE RETHOUGHT
FROM SCRATCH
New opportunities with hybrid IT

Placing bets on all horses in the race towards innovation
History has shown that technological challengers

breakthrough occurs. Whether the new technology

can dominate a market in a very short period of

is from Azure, AWS, Google Cloud, HPE Greenlake,

time. For service providers, it is vital to be able

IBM Cloud, the MSP needs to be ready to offer the

to quickly identify and adapt new technological

latest services and solutions.

breakthroughs, no matter where the next

Find the right combination of platforms and IT environments
The combination of cloud solutions and local

With the right mix of platform, IT environment

systems is determined by the specific needs and

and colocation, it is possible to create a flexible,

activities of each company. Each strategy and

scalable, and future-proofed infrastructure.

technology have its advantages and disadvantages
and provides different opportunities for development
and integration.

SaaS

PaaS

IaaS

Colocation

Colocation plays a central role as the foundation of the hybrid solution. A neutral data centre can enable
private and public cloud environments to communicate and efficiently couple with the systems that have
not yet migrated to the cloud. It can also help your customers cope with the new, more complex security
challenges that arise with multi-cloud and hybrid solutions.
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Discover new business opportunities in hybrid IT
With hybrid IT you can find new, more flexible

scalable and better-adapted IT architecture that is

combinations of solutions to offer to customers,

more prepared for future needs. At the same time,

opening up new business opportunities for you as

the customer gets a good connection between

a service provider and system integrator. A neutral

their business-critical systems and cloud-based

data centre, specially adapted for efficient and

applications, and new business opportunities arise

secure interconnectivity, can help you to secure

quickly through collaboration with other service

your customer deliveries, contributing to a more

providers in the data centre community.

Invest in sustainable digital services
By building your IT services in a colocation data

At the same time, they should work with sustainable

centre, you have the opportunity to improve

design and also continuously improve their power

sustainability from day one. To maximise this, it’s

usage effectiveness (PUE).

important that you make sure your colocation
provider uses 100% green power and meets the
highest industry standards.
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HOW CAN MODERN COLOCATION MEET
YOUR CUSTOMERS’ FUTURE NEEDS?
The right combination of IT environment,
interconnection and interaction
A growing number of companies are seeing the

In addition to more obvious services, including

benefits of colocation. Not only as a scalable and

physical server space, electricity supply, cooling,

secure alternative to investing in their own data

active collaboration on sustainability and quality

centres, but also because of the opportunities to

assurance, a connected, provider-centric data centre

connect local IT environments to other clouds and

at Interxion will also give you and your customer

networks in the same data centre.

access to:

Leverage Interxion’s virtual Connect services
to access more business
Interxion offers automated on-demand network
infrastructure across EMEA, interconnecting sites,
customers and Partners.

A CITY NETWORK SERVICE

This means that you as a service provider can easily
offer your digital services to new customers or
partners via our Cloud Connect service or you can
leverage Interxion’s Cloud Access Ports to create
hybrid cloud offerings for your customers.
Businesses in Interxion can easily connect to each
other through Virtual Connect. By exchanging a
Service Key, a business partner will allow your
business to interconnect from any Interxion
Datacentre.
No more lengthy paperwork and long lead times for
physical connections. All the process is managed

47+
carriers

including CDNs, local
carriers, Subsea cables,
local fibre routes, global
and european networks,
and mobile community

digitally and automated by the Interxion Cloud
Connect Platform. Virtual Connect is available over
Interxion’s open and trusted Cloud Connect platform,
where various Connected Data Communities can
be accessed. With Virtual Connect, you can as a
service provider make your services available on the
Platform, offering multiple services on-demand. Any
site location may be eligible to link to these services.
The interconnection deployment is simplified through
an easy-to-setup interface.
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HELP YOUR CUSTOMERS IN THE CHANGE
PROCESS – AND MAKE MORE BUSINESS

Keep track of the driving forces
With neutral, hyperconnected colocation, you can

themselves. Instead, they turn to you as an MSP to

help your customers take bigger steps in their digital

get support for their change process. This makes

transformation to achieve a flexible and future-proofed

it possible to offer advanced solutions with neutral

set-up. For you, it can also be a means of expanding

colocation by utilising third-party services at suppliers

your portfolio of services.

within the data centre community. In this way you can

Individual companies often lack the resources and
competencies to handle their transformation all by

develop your offering according to your customer’s
needs to orchestrate a new, hybrid IT environment.

Individual companies often lack
the resources and competencies
to handle their transformation all
by themselves."

Choose a delivery model that meets the customer’s future needs
No one can know for sure how IT needs will evolve

as possible. You can help your customer to find

in the future, but we know that the pace of change

the right solution by comparing different cost

and the need for more connections to new service

and delivery models based on their choice of IT

providers, alongside quick connections between

platforms: both on-premises and through cloud.

systems, will accelerate. It is therefore important to

The strategy must provide room for adaptation to

choose a solution that is as flexible and adaptable

meet new needs without major revisions.
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About Interxion:
A Digital Realty
Company

Data centre services
across Europe

Interxion: A Digital Realty Company,
is a leading provider of carrier and
cloud-neutral data centre services
across EMEA.

With more than 700 connectivity

providers in over 100 data centres
across 13 European countries,

Interxion provides communities of

connectivity, cloud and content hubs.
As part of Digital Realty, customers
now have access to 47 metros

E U R O P E

across six continents.

For more information, please visit
www.interxion.com.
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www.interxion.com
SalesIE@interxion.ie

Tel: 00353 1434 4900

International Headquarters
Main: + 44 207 375 7070
Email: hq.info@interxion.com

Cofounder: Uptime Institute EMEA chapter. Founding member: European Data Centre Association.
Patron: European Internet Exchange Association. Member: The Green Grid, with role on Advisory Council and
Technical Committee. Contributor: EC Joint Research Centre on Sustainability. Member: EuroCloud.

European Customer Service Centre (ECSC)
Toll free Europe: + 800 00 999 222 / Toll free US: 185 55 999 222
Email: customer.services@interxion.com

Interxion is compliant with the internationally recognised ISO/IEC 27001 (537141) certification for Information
Security Management and ISO 22301 (BCMS 560099) for Business Continuity Management across all our
European operations. © Copyright 2022 Interxion. WP-ITSP-HQ-GUIDE-HQ-eng-4/22

