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Fact sheet

Interxion Metro Connect 
The Interxion Metro Connect product is part of the wider Cross 
Connect product suite, which interconnect customers between 
Interxion Data Centres within a metropolitan area. They enable 
reliable connectivity directly to your partners, suppliers and 
other Interxion customers who are present in Data Centres 
GVSUIFS�UIBO��LN�mCSF�EJTUBODF�GSPN�POF�BOPUIFS�IFMQJOH�ZPV�
to reduce network costs and to lower network latency, without 
VTJOH�QVCMJD�OFUXPSLT�

Metro Connect Options
Interxion providers two different options of the Metro Connect product so customers can 
select the option that works best for their business. Metro Connect products provide 
connectivity between our two Amsterdam campuses in Schiphol and in Science Park, 
and are offered in either Fibre or Managed Wave solutions and each option is described 
in detail later in this factsheet. Metro Connects follow the 3-business day installation 
interval offered with all Interxion Cross Connects, and 1 and 2 business day installation 
expedites are available. 

Metro Connect - Fibre
0HWUR�&RQQHFW�²�)LEUH�LV�D�GHGLFDWHG�VLQJOH�PRGH�GDUN�ÀEUH�VROXWLRQ�DQG�FDQ�EH�
purchased as a single route or redundant routes. There is a twelve-month contractual 
term for the Metro Connect - Fibre option. A monthly recurring service fee as well as 
initial setup fee is charged for this product. Customers who choose this option are 
UHVSRQVLEOH�IRU�OLJKWLQJ�WKH�ÀEUH�DQG�PDQDJLQJ�WKH�FRQQHFWLRQ�V��

Interxion Customer Portal 
The ordering of Cross Connects through 
the Customer Portal will save you time, 
enhance your ordering experience and 
TXDOLÀHV�WKH�&URVV�&RQQHFW�IRU�6/$V��
<RX·OO�EH�DEOH�WR���

 Q Submit orders online 

 Q Save a partially completed order 
before submitting 

 Q Accept an order online, without 
requiring a signature or paper copies 

 Q Upload relevant documentation, 
such as letters of agreement and 
purchase orders 

 Q Track orders placed online

Amsterdam Metro Connect 
Reliable, secure, low latency connectivity 
between Interxion Data Centres




