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Case study

The Challenge
As the national peering point for Ireland, INEX has over 90 per cent of the internet 
eyeballs on the island of Ireland connected via its members.  

As a critical element of Ireland’s internet infrastructure, INEX needs data centre 
operators capable of providing the necessary secure physical space for its switches, 
as well as providing high quality connectivity and being conveniently located for other 
network operators and content providers.  

“We have to be in facilities that are professionally run and secure. We need to make 
sure that they are resilient, safe, and have adequate power and UPS,” said Eileen 
Gallagher, head of marketing and membership development at INEX.  

“The most important thing when you run an internet exchange is that you are where 
the traffic is. INEX exists to enhance interconnectivity between networks; if you’re 
forcing everyone to put in additional infrastructure to reach you that defeats the 
purpose,” she added.

INEX, Ireland’s Internet peering exchange, benefits on multiple 

levels from working with Interxion. Secure hosting and 

connectivity, plus access to potential new members, allows it 

to continually improve its services.

What Interxion delivered

 ■   Multiple physical security layers 
and 24x7, 365 security support 
with controlled customer access

 ■ ISO 27001-certified Information 
Security Management Systems

 ■ Best-in-class equipment housing

 ■ Guaranteed power availability 
up to 99.99% with N+1 backup 
generators and cooling and  
N+1 UPS

 ■ Access to additional network 
service carriers and content 
provider companies already 
based at Interxion’s facility, who 
are potential INEX members

 ■ Interxion’s relationship with 
INEX makes its Dublin facility an 
even more attractive location 
for strategic inward investment 
projects to Ireland

http://www.interxion.com 
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About Inex

INEX, the Irish Neutral Internet 
Exchange, is a carrier-neutral, not-
for-profit peering facility owned by 
its members. Founded in 1996, 
it provides IP peering facilities for 
56 trafficking members and has 
a further 17 associate members. 
INEX membership is open to all 
organisations that can benefit from 
peering their IP traffic.

www.inex.ie

About Interxion

Interxion (NYSE: INXN) is a leading 
provider of carrier and cloud-neutral 
colocation data centre services in 
Europe, serving a wide range of 
customers through over 40 data 
centres in 11 European countries. 
Interxion’s uniformly designed, energy 
efficient data centres offer customers 
extensive security and uptime for 
their mission-critical applications. 
With over 600 connectivity providers, 
21 European Internet exchanges, 
and most leading cloud and digital 
media platforms across its footprint, 
Interxion has created connectivity, 
cloud, content and finance hubs that 
foster growing customer communities 
of interest. 

For more information, please visit 
www.interxion.com

We have to be in facilities that are professionally run and 
secure. We need to make sure that they are resilient, safe, 
and have adequate power and UPS.

Eileen Gallagher
Head of Marketing and Membership Development

The Solution
Working with Interxion, INEX manages a complex web of network connections, acting 
as the station-master ensuring all of the IP traffic is passed to its destination network 
at the lowest latency. 

INEX has placed switching equipment at Interxion’s DUB1 and DUB2 data centres on 
the western side of the Irish capital. The sites are connected to each other and the 
wider INEX network by dedicated, resilient fibre links.  

“Interxion has been more than helpful at every stage of the process and has been 
incredibly supportive of INEX. As a not-for-profit organisation that is important to us,” 
said Gallagher. “Moreover, the advantage of locating equipment at Interxion’s Dublin 
facilities is that many current and prospective INEX members are also based there. 
This has a direct business benefit for INEX, as the ability to attract new members 
allows them to keep lowering their membership charges.” 

“Even though we’re a not-for-profit association, we’re working in a commercial world 
so we have to be astute and deliver more value to members, some of whom have 
been with INEX since the very beginning. That’s exactly why it’s important to be in an 
environment like Interxion where we can reach other members – to be somewhere we 
can grow,” said Gallagher.

It is a win-win arrangement for everyone, since connectivity with Ireland’s internet 
exchange is a compelling proposition for inward investment, as Ireland looks to attract 
large content players to its shores. Gallagher highlights the strong working relationship 
between INEX and Interxion in this respect. “When we establish a PoP in a data centre 
like Interxion, we work closely with them to ensure that the benefits that INEX delivers 
are communicated to their customers.”
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